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I remember knocking gently at the door
which stood welcomingly ajar. Inside sat
Sylvana, and right now | can feel in my
stomach the horror | felt at that moment.

It is strange how one’s body remembers
feelings. Tiny Sylvana sat with a blade
gently cutting into her flesh of her left arm,
and watching with interest as the blood ran
down her arm and soaked into her skirt.

The cuts were not deep, but over the
next year they were to become deeper. My
horror too, deepened. My own flesh that
flinches at the slightest pin prick, seemed
to feel the pain that those wounds were
causing. The cells clustered onto the
frame that gives me physical form, seems
programmed to react in ways that are
beyond my own control - simply to protect
it. This body of mine that Deepak Chopra
says is “just a place your memory calls
home”, has powerful and instinctive ways
of preserving itself. And yet here was this
healthy young person deliberately injuring
her flesh. How could | begin to understand
what she was doing? How could | help?

The truth is that | never did help
Sylvana. But luckily for her there was an
older, wiser child and youth care worker on
our team who did. | say ‘luckily’ because it
really was luck (or providence, or fate) that
had placed that particular worker in that
Home at that moment. Because at the time
the child and youth care system could in
no way guarantee that such a child would
be assisted. On the contrary, most of the
Sylvanas of my child and youth care world
seemed destined to go ‘deeper into the
system’ (even though we didn’t use that
term at that time). They were moved from
place to place as we tried in vain to search
for an environment where “the behaviour
could be contained”. But for young people
like Sylvana, it seldom could.

The frightening thing is that twenty-
five years later, our child and youth care
system still seldom provides for children
like Sylvana. To some extent this is
understandable in a country where more
than half of our children live in poverty. But
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is it really only the issue of resources that
prevents us from helping such children?
Many residential care facilities are rather
well resourced, and theoretically should be
able to provide a place for children where
they are able to put down their knives,
their blades and their compasses. Isn't it
true rather that we still lack the capacity

- the skills, the knowledge, the know-how
- to help children who come to us in real
emotional trouble?

Sylvana’s door was open to me. |
walked in, but when | got there | had no
idea of what to do. She wanted me to be
ahead of her on the path she was walking,
to help her to avoid the holes that alone,
she could not help but fall into. What she
required was not the psychiatrist or the
psychologist that we sent her to (as these
people kept telling us), but rather effective,
planned, therapeutic lifespace work. She
needed to connect with someone who
could understand the extent of her pain
in the course of her daily life. She needed
someone who was around her to know in a
visceral way that physical pain was in some
way a relief to her, given the overwhelming
emotional pain that haunted her. She
needed people to see when she was
headed for a bad spell, and to intervene at
these times. She needed to be taught how
to make and keep friends. She needed to
be mobilized so that she could get herself
to school. She needed to see her father
(the complex person that he was for her)
and be able to talk about his visit as soon
as he left. She needed to be able to be
angry without being admonished for it. She
needed professional child and youth care
workers.

There are many Sylvanas coming into
our child and youth care system every
month. Is it really the issue of resources
that reduces our ability to make an impact
on such young people, or do we simply
not know enough about our children and
our profession to provide them with what
they need? Surely it is correct that we
spread our resources to reach as many
of our country’s children as we can. But
surely the South African child and youth
care system should also be developing the
capacity to work well with our Sylvanas?

- Merle Allsopp

NACCW

NATIONAL ASSOCIATION OF CHILD CARE WORKERS

The National Association of Child Care
Workers is an independent, non-profit
organisation in South Africa which provides
the professional training and infrastructure
to promote healthy child and youth
development and to improve standards of
care and treatment for troubled children
and youth at risk in family, community and
residential group care settings.

National Chairperson

Mr. Francisco Cornelius, NHCRCC, 21 Fortuin Street,
Retreat, 7945 Tel: 021 715 2631;

Cell: 083 548 7543 email: francisco@shisas.com

Regional Chairpersons

Nazli Finch, Barie Lodge, Rosaline Claasen, Advocate
Saunders, Pat Heyman, Mark Gamble, Harold Slabbert, Mvuyo
Manyungwana, Neville Mokalakala, Donald Nghonyama.

Professional Staff
Director: Merle Allsopp BA. HDE, NHCRCC.
Deputy Director: Zeni Thumbadoo, BA Social Work
Joanne Adams

Zuleka Ally

Yasmina Follentine
Berenice Haslo

Crystal Herbert

Lizzy King

Val Lodge

Hazel Matthews

Vuyi Mbele

Christina Mdletshe
Nombeko Mtakati
Makhosi Ndlovu

Sandra Oosthuizen
Sabitha Samjee

Kathy Scott

Olivia Solomon

Sharleen Williams
Smangele Zugu

Head Office:

PO. Box 36407, Glosderry, 7702,

Office No. 9, 220 Ottery Road, Ottery, 7800
Tel: 021 762 6076, Fax: 021 762 5352
headoffice@naccw.org.za

KwaZulu Natal:

PO. Box 17279, Congella, 4013, KwaZulu Natal
92 Windermere Road, Durban, 4001

Tel: 031 201 7707/12, Fax: 031 201 7754
durban@naccw.org.za

Gauteng:

PO. Box 751013, Garden View, 2047, Gauteng

Office 301 Darras Centre, Cnr Kitchener & Juno Roads,
Kensington, Johannesburg, 2094

Tel: 011 624 1424, Fax: 011 624 1425
naccwjb@iafrica.com

Regional Secretaries
Gauteng

Darlene Cigamony

Tel: 082 938 6246

Kwazulu-Natal
Pam Peter
Tel: 033 501 1620

Border

Joyce Masvuanganya

Tel: 043 736 6233 Fax: 043 736 6233
Cell: 082 796 5608

Western Cape
Eddie Thesen
Tel: 073 387 7311

Eastern Cape

Alet Pretorius

Protea Place of Safety, PO. Box 13383,
Humewood 6013

Tel: 041 585 8577 Fax: 041 586 4829
Cell: 082 334 5263

Email: alet@proecape.gov.za

Southern Cape

Jonathan Gelderbloem

Masizame Shelter, PO. Box 2026 Plettenberg Bay 6600
Tel: 044 533 6640

Northern Cape
Margaret Van Wyk PO. Box 985 Kimberley 8300
Tel: 053 872 1010

Free State
Micky Maraba
Tel: (w) 056 212 3445 or 083 922 0029

North Eastern Cape
Noni Xengana, Mzomtsha Children’s Home
Tel: 047 568 0049 Cell: 082 749 2928

Limpopo
Bridget Ramaite
Tel: 083 5622300

NPO No: 022-979
Web site: www.naccw.org.za
e-mail: headoffice@naccw.org.za

2005/09/30, 03:30:09 PM

e



- |

Cover pictures © Oryxmedia

© Benni Gool

September 2005

september journal 2005.indd 3

Merle Allsopp

Fritz Redl

Brian Gannon

Fazeela Fayers

Edna Rooth

Margaret Lindsay

Pam Jackson

Dr Michelle Meiring

Noni Xengana

Merle Allsopp

Jakie Winfield

Volume 23 No. 9

®

2005/09/30, 03:30:10 PM

e





