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Are there lessons to be learned 
from this tragedy?

This first term of 2017 has been a trying one in many respects 

for South Africans, what with our parliament dissolving into 

disarray at SONA, and the controversy about the social 

grants payments causing anxiety for service recipients and 

social service professionals across the country, the economy 

still struggling and, in the Western Cape, a continued and 

threatening drought fueling devastating fires. At least the 

rains have come for the bulk of the country! 

But, for our sector, the release of the findings into the tragic 

deaths of almost a hundred mentally ill people in residential 

care in mental health facilities in Gauteng must be one of the 

most concerning and tragic news events of the year – and, 

perhaps for our entire period of democracy. The fact that 

this took place in organisations under the jurisdiction of the 

provincial Department of Health should not give our sector 

any comfort or complacency. It is a shocking situation, and 

highlights many issues surrounding residential care of which 

our sector should be very mindful. 

My blood ran cold in my veins reading about the manner 

in which people died in these facilities. It appeared to me 

that these were preventable deaths that have come about 

largely through institutional neglect – and cruelty. The upshot 

is that the institutions that were supposed to care for these 

vulnerable people actually were the cause of their undignified, 

humiliating and sometimes painful demise. The state itself – 

into whose care these people were entrusted because they 

were of the most vulnerable amongst us – must surely be held 

accountable for failing to provide the oversight needed to 

ensure that care was of the standard required by our legislative 

and policy framework.  

It is my fervent hope that if one positive can come out of this 

situation it may be that the Department of Social Development 

turns its attention once again to the responsibilities it has to 

support sound and effective residential care for children. In the 

face of the overwhelming social devastation that has come with 

the HIV/AIDS pandemic, and the many other responsibilities 

of the Department, many are of the opinion that the services 

provided within residential care settings have not received the 

support that is needed from provincial Departments of Social 

Development. Often not paid timeously, not monitored, 

and not supported in doing the complex work that they are, 

child and youth care centers have felt themselves to be ‘poor 

relations’ within the social development sector.

As a person who has been responsible for a child and youth 

care center, I know the potential for things to go horribly 

wrong…I still shudder at the thought of discovering a smoking 

cushion on an illicit heater next to a sleeping child; at seeing 

an angry fist go through a window and pierce the skin just next 

to the artery of a teenage arm; at the vision of a youngster 

running on a steeply pitched roof thirty meters off the ground.  

These are examples of the real hazards inherent in caring for 

hurting young people away from their homes. We know that 

things can go wrong in child and youth care centers, and that 

those for whom we care for are indeed very, very vulnerable 

– and that because of this the state needs to put in place 

the resources to provide services in line with the legislative 

requirements. 

But in a country such as ours where the pressures on the state 

are many, I believe that civil society has a significant role to 

play in raising awareness and lobbying for particular special 

interests to be heard. If we are to ensure that there are potential 

gains for the residential care sector from this horrendous 

tragedy, I believe that the sector must stand together at this 

time to lobby, to raise awareness of the needs of the sector, 

and to hold government accountable for providing the 

financial, human and technical resources required to ensure 

that residential care facilities – child and youth care centers, 

whose function is to provide residential care to our country’s 

most vulnerable children – are able to provide the services 

required by our policy and legislative framework.

There are lessons to be learned from this tragedy, lessons for 

all parties. Let us, as the child and youth care sector, be sure 

that we learn the value of collective action at local, regional 

and national levels in raising awareness on the importance of 

providing caring residential care services for children.   

 

By Merle Allsopp



3 Quarter 1 2017   |   Volume 35     No. 1   Child & Youth Care Work 

National Chairperson
Elwin Gallant
4 Kyle Road, Fremesbdy North, Porth Elizabeth, 6035
Tel: 043 711 6600 Fax: 043 743 34715 Cell: 072 420 4760
chairperson@naccw.org.za 

National Treasurer
Francisco Cornelius 
Tel: 021 697 4942 Cell: 083 548 7543  fcornelius@leliebloem.org.za

Regional Chairpersons
Bongani Dunjwa 	 Border
Mervyn September	 Eastern Cape
Rashid Mongane	 Free State
Lucky Matula		  Gauteng
Fiona Chandika Balgobind 	 Kwazulu-Natal
Madona Lentswane 	 Limpopo
Esau Maseko	  	 Mpumalanga
Andiswa Nkabi	 North Eastern Cape
Tshepiso Kae 		 North West
Lucky-Boy Jacobs  	 Northern Cape
Jonathan Gelderbloem 	 Southern Cape
Melissa Amroodt 	 Western Cape

Professional Services Staff
Director: Merle Allsopp BA. HDE, NHCRCC. M.Tech CYC
Deputy Director: Zeni Thumbadoo, BA Social Work. M.Tech CYC
Deputy Director: Donald Nghonyama, DipEd, B.Tech CYD

Head Office (Western Cape): P.O. Box 36407, Glosderry, 7702
Office No. 9, 220 Ottery Road, Ottery, 7800 
Tel: 021 762 6076 Fax: 021 762 5352  headoffice@naccw.org.za

Provincial Offices
Eastern Cape, King Williams Town
P.O. Box 482, King Williams Town, 5600 
19 Leopollt Street, King Williams Town 5600
Tel: 043 642 1723, Fax: 043 642 2252, easterncape@naccw.org.za

Eastern Cape, East London
24 St James Road, Southernwood, East London, 5201 
Tel: 043 722 0702, Fax: 086 661 1684, eastlondon@naccw.org.za

Free State, Bloemfontein
Mangaung Resource Centre, Dr Belcher Road, Managaung, Bloemfontein
Tel: 051 432 0937, freestate@naccw.org.za

Gauteng, Johannesburg
Postnet Suite 393, Private Bag 30500, Houghton, 2041 , North City House
5th Floor, 28 Melle Street, (Cnr of Jorissen and Melle), Braamfontein, 
Johannesburg, 2001, Tel: 011 403 2300, Fax: 011 403 2293
gauteng@naccw.org.za

KwaZulu Natal, Durban
P.O. Box 47368, Greyville, 4023, 92 Lilian Ngoyi, Durban, 4001
Tel:  031 312 9484, Fax: 031 312 9489 durban@naccw.org.za 

KwaZulu Natal, Pietermaritzburg 
209 Burger Str, Central, Pietermaritzburg, KZN, 3200  
Tel: 033 342 3317, Fax: 086 605 0597 
pietermaritzburg@naccw.org.za 

Limpopo, Polokwane 
15 Landros Mare Street Polokwane 0700
Tel: 015 291 2019 | Fax: 086 560 3545
limpopo@naccw.org.za 

Mpumalanga , Nelspruit 
15 Russell Str, Metropolitan Building,  Nelspruit, Mpumalanga, 1200 
P.O Box 3277, Kabokweni, 1245 
Tel: 013 752 2864 | Fax: 013  755 3511 
mpumalanga@naccw.org.za

Northern Cape, Kimberley
P.O.Box 985, Kimberley, 8300 
19340 Cnr. Peacock & Freedom Street, Donkerhoek, Kimberley, 8300
Tel: 053 871 3129,  Fax: 053 871 4176, kimberley@naccw.org.za

Regional Membership Secretaries
Gauteng: Martha Dikeledi Phalane
Cell: 084 317 3237

KwaZulu Natal: Ntombenhle Mkhwanazi
Cell: 061 263 2501

Border: Lindelwa Stemele
Cell: 073 411 9755

Western Cape: Jennifer Ziervogel
Cell: 073 831 2223

Mpumalanga: Pontsho Mofokeng
Cell: 071 534 7084

Eastern Cape : Given Mapolisa
Cell: 073 292 6779

Southern Cape : Glen Fortuin
Cell: 073 021 9227

Northern Cape:  Lindiwe Yengwa
Cell: 071 016 5921

North West: Dekeledi Baloyi
Cell: 084 304 0103

Free State : Malefetsane Lemao
Cell: 063 795 6141

North Eastern Cape : Khuthala Gxukumeshe
Cell: 071 837 2359

Limpopo : Emma Nkadimeng
Cell: 072 838 3674

Editorial
Merle Allsopp 2

Demography of South Africa’s children
Katharine Hall and Winnie Sambu 4

Obituaries 10

21st NACCW Biennial Conference 12

From Jitters to Fritters: 
Inspiring kids to be better than they think they can be
Maxwell Smart 22

Building a Sense of Belonging 
Selma Jo Wastell 26

Retrospective series:

1977: The Child Coming into Care
Brian Gannon 34

1987: Management principles in children’s homes
Ernie Nightingale 44

1997: New Year’s Resolution: Practice Excellence? 30

2007: There are No Quick Fixes in Relating to the Reluctant
By Martha Matong 54

Activities 32

 

Child and Youth Care Work  | Volume 35| No. 1

Quarter 1 2017

Contents
By Merle Allsopp

Disclaimer: The views and opinions expressed in this journal are not 
necessarily that of the NACCW and Editorial Board of Child and Youth Care 
Work.

Child & Youth Care Work
ISSN 0258-8927 is a non-commercial and private subscription journal, formerly published in 
Volumes 1 – 13 (1983 to 1995) as The Child Care Worker. Copyright©The National Association 
of Child Care Workers. EDITORIAL: PO Box 36407, Glosderry 7702 South Africa. e-mail: 

headoffice@naccw.org.za Telephone: (021)762-6076 Fax:(021) 762-5352. CHILD & YOUTH 
CARE WORK is published quarterly. Subscriptions: Individual Membership of NACCW 
is R50.00 p.a. which includes a free copy of the journal. Non-members, agency or library 
journal subscriptions: R50.00p.a. post free. Commercial advertising. R312 per page pro rata, 
Situations Vacant/Wanted advertisements for child and youth care posts are free to Corporate 
and Individual Members. All enquiries, articles, letters and new subscriptions may be sent 
to the above address. EDITORIAL BOARD: Merle Allsopp BA, HDE, NHCRCC; Annette 
Cockburn LTCL, Dip.Ad.Ed.(UCT), Pumla Mncayi BA (SW), Alfred Harris (N.Dip: Child and 
Youth Development), Jacqui Gallinetti BA, LLM(UCT), Adv. Ann Skelton, Sandra Oosthuizen 
(N.Dip Child and Youth Development). 


